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Service Contract
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THIS AGREEMENT is entered into by and between WAGS & WIGGLES DOG DAYCARE, LLC
(the “Wags & Wiggles”) and (“Owner”):

1. Owner understands and agrees that Owner is solely responsible for any harm caused by Owner’s dog(s)
while Owner’s dog(s) is/are attending Wags & Wiggles. (initials)

2. Owner understands and agrees that during normal dog play, Owner’s dog may sustain injuries. All dog
play is carefully monitored by Wags & Wiggles to avoid injury, but scratches, punctures, torn ligaments, etc
may occur despite the best supervision. (initials)

3. Owner further understands and agrees that in admitting Owner’s dog(s) to Wags & Wiggles, Wags &
Wiggles has relied on Owner’s representations that Owners’ dog(s) is/are in good health and have not harmed,
shown aggression, or exhibited any threatening behavior towards any person or other dog. (initials)

4. Owner further understands and agrees that neither Wags & Wiggles nor any of its employees, staff or

volunteers, will be liable for any illness, injury, death, and /or escape of Owner’s Dog(s) provided that

reasonable care and precautions are followed, and Owner hereby releases all of them of any liability of any

kind whatsoever arising from or as a result of Owner’s dog(s) attending or participating at Wags & Wiggles.
(initials)

5. Owner further understands and agrees that any behavioral or health problems that develop with the
Owner’s dog(s) while at Wags & Wiggles will be handled and treated as deemed best by the employees, staff
and volunteers of Wags & Wiggles, in their sole discretion, and Owner expressly agrees to assume full financial
responsibility for any and all expenses arising or relating thereto. This includes aggressive or destructive
behavior. (initials)

6. I, the Owner, give permission to any veterinarian of Wags & Wiggles’ choosing to give my dog emergency
medical treatment if I am unreachable. I give permission for Wags & Wiggles to approve treatment up to
$ and I understand that I am financially responsible. (initials).

7. Owner further understands and agrees that Owner’s dog(s) will at all times while attending Wags &
Wiggles have current vaccination status. Owner further understands that even if Owner(s) dog is vaccinated
for Bordatella (Kennel Cough) there is a chance that the Owner(s) dog can still contract Kennel Cough. I
agree that I will NOT hold Wags & Wiggles responsible if Owner’s dog(s) contracts Kennel Cough.

(initials)

8. Owner further understands and agrees that Owner’s dog(s) is required to be spayed/neutered (after age of
10 months) to enroll at Wags & Wiggles. (initials)

9. Owner further understands and agrees that Wags & Wiggles reserves the right to use a bark control
device, gentle leader, or program if Owner(s) dog creates a disturbance to the neighborhood. Shock Collars
are never used at Wags & Wiggles and are not permitted. (initials)
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10. Owner further understands and agrees that it is the Owner(s) responsibility to leave an adequate supply
of food and medications for Owner(s) dog during the entire time Owner(s) dog is cared for by Wags &
Wiggles. Should the food/medication supply need replacement, I authorize Wags & Wiggles to purchase
replacement and Owner will reimburse Wags & Wiggles for cost plus a $25.00 replacement fee (per
occurrence). (initials)

11. Owner further understands that the person I assign as an emergency contact will be responsible for my
dog in the event of emergency, illness, or injury. My emergency contact will make all medical decisions for my
dog and be responsible for payment of any vet care that is needed, medical aftercare if necessary, and
transportation to/from my vet. My emergency contact will be responsible for picking up my dog if their
behavior becomes inappropriate for the daycare facility. (initials)

12. Owner further understands and agrees that Owner(s) dog will have access to a fenced outside area at the
Rancho Santa Margarita Location. Owner(s) agree to assume full liability if Owner(s) dog escapes.
(initials)

13. Owner further understands and agrees that if Owner’s dog(s) is/are not picked up by the end of the Wags
& Wiggles regular business day, then Owner hereby expressly authorizes Wags & Wiggles to take whatever
action is deemed necessary for the continuing care of Owner’s dog(s) and Owner agrees and promises to pay
to Wags & Wiggles all costs of continuing such care upon demand by Wags & Wiggles. Further, Owner
understands that if Owner does not pick up Owner’s dog(s) as scheduled, Wags & Wiggles shall be authorized
to proceed according to California Civil Code section 1834.5 (“Abandoned animals; disposition; notice), which
section provides as follows:

“Notwithstanding any other provision of law, whenever any animal is delivered to any veterinarian,
dog kennel, cat kennel, pet grooming parlor, animal hospital, or any other animal care facility
pursuant to any written or oral agreement entered into after the effective date of this section, and
the owner of such animal does not pick up the animal within 14 calendar days after the day time
animal was to be picked up, the animal shall be deemed abandoned. The person into whose
custody the animal was placed for care shall try first for a period of not less than 10 days to find a
new owner for the animal, and, if unable to place the animal with a new owner, shall thereafter
humanely destroy the animal so abandoned. There shall be a notice posted in a conspicuous
place, or in conspicuous type in a written receipt give, to warn each person depositing an animal
at such animal care facilities of the provisions of this section.” (initials)

14. Owner further understands and expressly agrees that each and every of the foregoing provisions
containing in Paragraphs 1 -12 above shall be in force and effect and shall apply to each and every occasion
on which Owner boards or deposits Owner’s dog (s) with Wags & Wiggles for daycare, extended boarding, or
training, as the case may be; and that this Agreement shall remain in full force and effect as between the
parties until and unless otherwise cancelled or superceded by a writing signed by the parties. (initials)

Owner hereby certifies that Owner has read and understand these rules and regulations set forth above, and
that Owner has read and understands this Agreement, and each of its terms and conditions, and agrees to
abide and be bound by these rules and regulations.

Owner Signature Date

Dog(s) Name(s)
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2= DURING DAYCARE ACTIVITIES
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Wags & Wiggles has implemented a unique activity during the regular daycare day. Dogs will receive
a Quick Train Session during the day. This does not take the place of a structured training program
at home such as obedience classes, private lessons, dayschool or board/train. These Quick Train
sessions are very short and take place in groups of the daycare dogs. The purpose of this program:

e To give dogs a chance to learn something new in the daycare. It's not all about chase and
wrestle.

e To give the staff better control through cues over the pack

e To reward good behavior as the dogs are entering and exiting the building & play areas

The Quick Train lessons focus on teaching your dog to sit in groups and come when called. For
advanced dogs, it may include stay, leave it and shake. We are implementing this to improve your
dog’s experience in daycare and help our staff communicate better with your dog.

All dogs are expected to understand SIT before coming into our facility however if a dog is struggling
to sit in the group, an individual session will be done.

Your dog may be excluded from these activities ONLY if they have a severe food allergy. All dogs are
REQUIRED to participate in Quick Train Sessions. We use Zukes (Salmon Flavor) as the treats during
the Quick Train. Most dogs will not receive more than 5-10 small Zukes in any given day.

[ ] Thave read and understand that my dog will be participating in the Quick Train Program

[ ] My dog has food allergies and CAN NOT eat Zukes Salmon Treats

Client Name Dog Name(s)

Signature
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